





My name is John Yates and | am supported by the
Wigan north community support team. Up until recently
| never spent any time alone without my staff. | have
been asked a couple of times recently, what would |
like to happen in my life in the future? | replied, time
on my own without staff. This obviously got my team
thinking as soon after they started to come up with
ideas of how | could be come more independent, whilst
still keeping me safe. It was suggested to me that on a
Friday lunchtime, when | have finished working at the
Leigh office, | could walk round the corner to Ace where
| attend Friday afternoons on my own. | was also asked
if I would like to spend some time on my own in my

house, maybe on a Saturday morning for an hour. | was
absolutely thrilled at this idea as | knew it would be a
good start to me becoming more independent.

My team leader Barbara talked to me about some
training that she had done around person centred risk.
She said the best thing to do before we started would
be to have a meeting with everybody that is involved
as it would be good to get everybody’s thoughts, views
and to share the responsibility of supporting me to make
decisions. | invited my social worker, my community
nurse, my therapist and some of my staff so we could
discuss keeping me safe. The meeting went really well,
everybody was really positive and wanted this to go
well for me as they could see how excited | was. At the
meeting a date was arranged for me to start walking to
Ace on my own then two weeks later to start having an
hour on my own on a Saturday morning, | was really
excited.

This has been happening for quite a few weeks now and
is going really well.It has made such a difference to my
self esteem and confidence. Myself and Barbara have
been in touch with my sister through all of this to keep
her informed of where | was up to and my sister said “
| am really pleased that john is being responsible and
being given a chance to increase his independence. |
hope for this to increase in the future”. Just spending a
little bit of time on my own has made such a difference
to me and | can’t wait for my next review meeting to see
what's next!
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Richarel's Séery

THE RIGHT HOUSE makes

My name is Richard and | used to live in Cadishead.
| wasn't really happy where | lived as there were a lot
of young boys and girls who used to hang about the
street near my flat and would sometimes make fun of
me when | was coming home from work in the evening.
Once | got home from work | never used to go out again
as | was quite nervous, but | used to look forward to
my support worker coming to see me on a Thursday
evening .We would go through my budget and make
shopping lists for Saturday when my support worker
used to come again and help me to do my shopping
and help with any post | had got.

| had spoken to my support workers and my social
worker about wanting to move and a meeting was
arranged with somebody from the housing. My support
staff helped me talk to the man from the housing, who
was very helpful and promised he would do his best to
find me somewhere. | asked him could he try and find
me somewhere near my mum and dad and he said he
would try. After about a month my social worker took
me to see a flat which was warden controlled and was
only 5 minutes away from my mum and dads. | liked
the flat as soon as | saw it, the area was quiet and there
were lovely gardens and the people who lived there
seemed really friendly. It was arranged that | could
move in and | started packing my things straight away
even though | had to wait 4 weeks to move.

I had some help getting to know my new route to work.
It now only takes me 10 minutes where before | moved
it used to take me nearly an hour, and | only have to
get one bus. Every month there are shows put on in the
concert room and | have made lots of new friends. | am
also able to visit my mum and dad every day on my way
home from work or go round if | have any post | need to
sort out straight away instead of waiting for my support
staff to come. My support has been rearranged to just a
Saturday now which | am really happy with as | can sit
and talk to my new friends in the evening .Everybody
has been really helpful but if | have any worries | can
talk to the warden or go round to my mums.
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TELECARE

WHAT IS TELECARE M Telecare can help reduce the risks involved in living alone and can help to reassure
and support carersand relatives. Telecare consists of a range of sensors that are able to monitor the individual and
their home environment. These sensors can detect if an incident occurs eg the individual has a fall or if there is a
fire within the property and will automatically alert either an onsite carer or a monitoring service, who will then
provide the appropriate response.

HOW IT WORKS IN SALFORD B Salford has a good reputation for looking after it's vulnerable people
having provided Care on Call, the mobile 24 hour mobile warden service for nearly 25 years. This service has
an excellent reputation for monitoring individuals, traditionally the elderly but more recently vulnerable individual’s
of any age and being able to respond day or night to any kind of emergency situation such as falls, illness, etc.
They also offer support and advice of all kinds to their customers. A care on Call customer receives a base unit
which connects to their land line telephone system and a pendant which, if they need assistance, they press. This

automatically puts a call through to the Care on Call operator who can then provide the necessary assistance.

Care on Call became the obvious choice to base the development of telecare around, as the monitoring and
response, the most important aspect of Telecare, is what Care on Call excel at.

So a variety of sensors individually prescribed for each service user can be programmed to link to Care on Call
who will monitor and provide the appropriate response to each sensor. There is a standard response for each
sensor but specific actions can be included if necessary, for example the standard response for if the smoke
detector alerts is for the operator to contact the fire service immediately and care on call will send a warden
along as well, it can also be included that the next door neighbour or a relative is contacted immediately as
well. There may be a charge for the monitoring and response part of this service dependant on the individual’s
personal circumstances.

This is fine for everyone who lives alone but not everyone needs the sensors linking to Care on Call. In some
circumstances there are others who live with the individual and provide care either informally or formally who
would respond if alerted. In this case we link the appropriate sensors to a carer alert which is a portable plug

in unit which will alert carers by a high pitched buzzing sound. We can also attach sensory products to this for
hard of hearing carers. They can then provide the appropriate response. There is no charge for this aspect of the
service as the carer monitors and provides the response.
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Last week when | went to work, there was a letter
for me, with a sticker on it “enjoy”. I'm not big on
surprises but this one really did surprise me.

It was a card from Owen, Reg and Brenda thanking
me for the past fifteen years, and a cheque for

the happiest years of my working life. Each lady
had their own special charm and we really hit it

off.

| later moved on to Claughton Avenue, with Peter,
Les and Maureen. Again the individual made me
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| was astounded; | had received a cheque for ten
years but had forgotten about any further ones.

very welcome. We had some wonderful times,
trekking round the Football Museum with Peter (not
my idea of fun) but to see how much Peter got out

of that trip made it a brilliant day out.
It got me thinking of those fifteen years, of the

people | have been privileged to know staff as well
as individuals.

| started with IAS in 1995 in Wigan which was
just setting up then. It was at Spring Road, Orrell,
this was a part of Wigan | did not know. | was to
become quite familiar with it over the next twelve
months. Together with Mary Ingram and the other
ladies we set off on expeditions just to find our way
home again.

Taking Les back to Blackburn and hearing him talk
of his days there, | have to admit we shed a few
tears.

Now | work at Calder Drive with Sylvia, Ruth
and Denise. It was because of these ladies | got
interested in Total Communication. | did a course
with Speech and Language and it opened a door
not just for me. It has enabled me to enable others.

| enjoy all aspects of my work the friendships and

| then moved to Sefton Road with Jackie McNamara, the memories will live we me forever.

Ruth Camp and Eileen Woods. These were some of

teoppelragy
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Sve Garside
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Hello my name is Joanne, and | live at Oxford Street. | have
wanted to go to Paris for a couple of years and we decided that
Easter would be a good time to visit.

We travelled on the Eurostar train, which runs underneath
the English Channel. It only took a couple of hours, and we were
in Paris. The hotel was just round the corner from the Arch de
Triumph.

| walked down the Champs Elysee, having a look at all the lovely
buildings, and the really expensive shops. We saw a statue of
President DeGaulle, and Winston Churchill. We went into the
Louvre, and we saw the Mona Lisa and lots of lovely paintings,
and statues. | had lunch there too, a nice French baguette. The
next evening, we went on a dinner cruises, along the Seine river.
There were lots of people on the boat, and the roof was glass, so
we could all see the ornamental bridges that we passed, and the
Notre Dame cathedral. The food was really good, and | enjoyed
a glass of champagne! We also visited the Moulin Rouge, and
watched the Can Can - oo la la! But the real highlight for me was
the Eifel Tower. Here | am just making my way down to it. | also
brought back a tee shirt with it on.

Joanne Brierley
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Employee of the month was founded during one of
the Wigan North Managers meetings. Very often
Team Leaders would have something positive to
share about one of their team members. Often our
opening round of positives would identify support
staff that had gone that extra mile in one way or
another.

Support workers very often didn't get to hear all
the positive things that had been discussed during
that meeting and so it was decided that we needed
to show some recognition and appreciation. The
final idea was a shield that would be engraved
each month with the person who was nominated
employee of that particular month and this would

sddingay

- ”Caroline Gannon is
a community support worker
who lives a fair distance from the
people she supports. She also relies
on public transport. Caroline is
consistently on time for her shifts
and is passionate and full of energy,
this rubs off on other staff and the

people that she supports. Caroline
has a person centred approach
next to none”

- “Angela Roby recently had
trauma after trauma, first a bus
accident then got on to the wrong
bus. She then slipped and hurt
herself and despite all of this still
made it to her shift.”

- “’Nina because of the
thoughtful way that she went about
the job, thinking about what the
guys actually wanted to do rather
than just doing an activity because
it was her job. She was also very
creative with indoor activities, arts
and crafts etc. Nina has a really
nice demeanour.”’

- ”/I have nominated Simon
for his input in getting the back
garden all nice and accessible for the
men at Fir tree. they can now make
the most of the summer ahead.””
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run for a full year and is set to continue indefinitely.
Employees of the month also receive a £10.00
voucher in way of appreciation.

The process for finding an employee for each month
has become a really exciting and positive thing to
do during our meetings. This has also encouraged
support staff to be more creative and competitive
in a very positive way ultimately enriching the life
of the people we support! Each team leader puts
their nomination forward and a reason for why
they think that person deserved Employee of the
month.

Here are some of the things that Team Leaders have
id about their nominated person;

i d g 49 0bonendp g

- “/Emma is my nominee,

I took over Overbeck as team
leader in early December and
Emma was very helpful. She was
very passionate about her role and
nothing was too much trouble.””

= “7 | nominated Lizzie Mellor
as employee of the month because
she is a new member to Scott road
and has fit in really well. She is a
very caring person with a timid and
quiet personality. Lizzie had never
done a holiday with anyone but
has now taken Mavis away and
is gaining confidence to do more
creative and adventurous things
with the people that she supports.”

- /I nominated Gemma
Bradshaw. My reason for this is that
she is a very passionate and caring

support worker who always does

things in the person’s best interest.

Gemma has the ability to always
see the best in people

People that have received the award have been
very pleased and have said how nice it has felt to
be recognised in this way.

Wigan North Leadership Team
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Entertainment on the CHEEP!!!

After years of bird watching and always being
interested in wild life | could not hide my excitement
when Liz, one of my colleagues told me about
something interesting that was going on at the flat
of someone we support.

Nick Smith who lives in Trafford was getting the
benefit of a watching a brilliant wildlife event on
his TV. You might think there’s nothing out of the
ordinary about that. Lots TV channels run programs
about wildlife on a daily basis.

The big difference here is that what Nick was
watching is not available on the BBC, ITV or SKY
and it's not happening in a far away place, just
outside his window.

Nick’s brother Peter bought Nick a great present
a few years ago, a Bird Nesting Box complete
with built in web cam which is sited just out the
doors outside Nicks 1st floor flat. The wire from
the camera runs directly in to the back of Nick’s TV
and has provided hours of entertainment for Nick
and his flat mate John.

Nick said “l've had the web cam box for 3
years now. The first year we had a Nuthatch nest
successfully. Last year we had nothing but this
we've been in luck again. Blue Tits are now in the
box with 10 chicks that have recently hatched.”

After spending a V2 hour watching the busy parents
feeding their chicks | told Nick | was definitely
going to get one of my own for next year.
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You can buy a nest box from as litle as £5 or if like
me you want one with a web cam you're looking

at between £60 and £120.

Some tips on where fo site your nest box

1. Make sure it out of the wind and rain if
possible and Never in strong sunlight
otherwise the chicks may over heat and die.

2. Away from predators such as cats, foxes
and magpies.

3. Try fo site the box in a place where the chicks
can perch when they first leave the nest.
This gives them the best chance of survival.

4. Put your box up between September and
February, outside the breeding season.

GOOD LUCK!
Nick Smith and Mark Lewis
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